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The eMPF Platform (the Platform) is a major infrastructure which aims to reshape the administrative models of MPF schemes
and to standardize, streamline and automate the existing scheme administrative processes. It is the most significant reform of
the MPF System since its inception. Through the adoption of new technologies and future-proof innovative solutions, the
Platform will provide comprehensive MPF scheme administration services to 4.6 million MPF scheme members (employees)
and 337,000 employers, bringing about revolutionary changes to the MPF ecosystem. Given that eMPF will have a major
impact on stakeholders especially employers in the discharge of their duties under the MPF regime, the HKRSA joined hands
with the HKIHRM in formulating a survey to better understand the concerns of/issues facing employers under the new
platform. After distributing to members of the two associations, we received positive responses from various employers. The
result of the survey will be sent to the MPFA and a special webinar is arranged where Ms Cynthia Hui, Acting Chief Operating
Officer of the MPFA, and relevant eMPF teams will address the key points arising from the survey results. This highly interactive
session is scheduled for 11 November 2022.
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Event Details ;E&i2E1E

Date & Time: Friday, 11 November 2022 | 10:30 am — 12:00 noon

=EEYGEIER 202211 H11H (B ) 410053057 2 4121 1E

Language & Fee : Cantonese | Free

S E B e | 25

Registration: Register here or by scanning QR code

LS FEIHE B AR S S
Webcast details will be emailed to participants approximately 24 hours prior to the event via
email.
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Notes J:E=HIE:

e  This webinar is eligible for 1.5 hour of non-core CPD/CPT training hours, subject to approval by relevant accreditation
bodies. Attendees must log in the virtual link with the same name and email address registered with the HKRSA. 48
4E&BitaT & ] DL E5 CPD/CPTAE ] 1.5/ NIFHY IR IZ Lo B MR ] - (H R ZE S AR ISR - S0 A S AR IR & LT 2 A
[E1 547 K BB LS 5% -

e Virtual platform will be provided by the HKIHRM. By registering for this event, you are providing your consent to the
HKRSA to pass your personal particulars (including name, title, organisation, and email address) to the HKIHRM to
gain access to Zoom facility. 484%-F 4 FHHKIHRMEE (L © sEILETS @R R EE &SR AT S B A E A B gk (BfE4
W57 - Pttt R BB i bl ) (HUR4EHKIHRM » DU B A4 A HER -

e For any enquiries, please contact us at events@hkrsa.org.hk or (852) 21470090.
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Event Programme fif2%

10:30 - 10:40 | Opening Presentation EilIg:

Ms. Kandy LUI =28} 21

Executive Director of Hong Kong Institute of Human Resource Management
BEEANEREEE ST

10:40-11:50 | eMPF Forum for Employers &£ 5 F&EE R

Moderator £5F A
Ms. Ka Shi LAU BBS Z|EZi% 4+ MAoF FCG HKFCG SFHKSI CTP
Executive Committee Member and Cross Straits Forum Convenor, HKRSA

R BRI E T ZE R G A WU & H 8 A

Speaker FHEEE

Ms. Cynthia HUI & &<+ MIAA MBA BSc
Acting Chief Operating Officer / Executive Director (Members), MPFA
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11:50-12:00 | Closing Remarks Z;ig:

Mr. Alan YOUNG #Ess44:

Executive Committee Member and Chairman of Profile & Events Sub-committee, HKRSA
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Opening Remarks £l g%

Ms. Kandy LUI 25841

Executive Director of Hong Kong Institute of Human Resource Management
BB AN NE R EH R G TR

Ms Kandy Lui has nearly 25 years of experience in membership services, event management, and
corporate communications. Prior to joining the HKIHRM, she held a key position in the
membership division at the Federation of Hong Kong Industries for over five years. During her
tenure, she has built strong connections with stakeholders across industry sectors. Ms Lui
graduated from the Hong Kong Polytechnic University and holds a Bachelor of Arts degree.
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Ms. Ka Shi LAU BBS gﬂ%ﬂfjjt:t MAoF FCG HKFCG SFHKSI CTP
Executive Committee Member & Cross Straits Forum Convenor, HKRSA

TARAETEIGETEE R G E W EI M EE A

After serving as Managing Director & CEO for 23 years and navigating BCT Group (a leading
provider of MPF/ORSO products and best-in-class asset servicing for investment funds and
pensions) to reach new horizons and marking the group’s history with major transformations, Ms.
Ka Shi Lau assumed the role of Senior Advisor at BCT in June 2022 while she continues contributing
to public service and financial services industry work. Her vision is to create positive impact to
governance, social capital, the community, investor/retirement protection, ad further enhancing
HK as an IFC.

Graduated with an MBA from Cornell University in USA, Ka Shi is also a Fellow of Chartered
Governance Institute (FCG), a Fellow of Hong Kong Chartered Governance Institute (HKFCG), and a
Senior Fellow of Hong Kong Securities and Investment Institute. Apart from being on the executive
committee of the HKRSA, Member of Academy of Finance and chairman of HKTA, she also serves
on other statutory and professional bodies including MPFA, SFC, HKICPA, Our Hong Kong
Foundation, Investor and Financial Education Council, and Asian Corporate Governance
Association. Her public service roles have included Minimum Wage Commission, Hospital Authority,
Women’s Commission, PYN Eastern Hospital, FSDC and TDC. For recognition of her public and
community service in Hong Kong, she was awarded the Bronze Bauhinia Star (BBS) by the HKSAR
Government in 2013.
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Speaker FEERE

Ms. Cynthia HUI 2FERE2+ MIAA MBA BSc

Acting Chief Operating Officer / Executive Director (Members), MPFA
PEHIE AT e B GBS EE / PUTES (K8)

Ms. Cynthia Hui is Acting Chief Operating Officer and Executive Director (Members) of the
Mandatory Provident Fund Schemes Authority. From 2008 to 2014, Ms. Hui led the Supervision
Division to supervise trustees and intermediaries in the Mandatory Provident Fund (MPF) industry.
Thereafter, she assumed responsibilities in protecting the interests of MPF scheme members, as
well as instigating and overseeing the project to develop an eMPF Platform to standardize,
streamline and automate MPF scheme administration processes. Upon taking up the role of Acting
Chief Operating Officer in July 2022, she becomes responsible for all the above areas.

By profession, Ms. Hui is a qualified actuary and a fellow of the Institute of Actuaries of Australia.
She has held Appointed Actuary, Chief Actuary and Regional Actuary positions in multi-national
insurance firms, and positions with responsibilities for information technology in major financial
institutions in Australia before joining the Mandatory Provident Fund Schemes Authority in 2005.
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Closing Remarks 235

Mr. Alan YOUNG #BE3£44

Executive Committee Member & Profile & Events Sub-com Chairman, HKRSA

ARG RIS TR ZE ESRE ROEFEH/ NMIZE T 1%

Alan Young is the Co-Head of Hong Kong. He provides managerial oversight of the Hong Kong office
for respective business units including Sales, Client Service, Marketing, Mid-back office operations.
He executes and monitors the implementation of Board-approved business objectives, strategies,
and plans and the effectiveness of organizational structure and controls.

Mr. Young is also the Head of Institutional Business, Greater China and Head of Institutional Client
Services, Core Asia. He is responsible for overseeing distribution of the company's institutional
products in Greater China and leads a client servicing team across key Asia markets in South Korea,
Hong Kong, Singapore, and Malaysia. Based in Hong Kong, Mr. Young works closely with regional
and country teams to develop and implement product distribution strategies across Core Asia and
to support the growth of Franklin Templeton's institutional business.

Furthermore, Mr. Young has active participation in industry associations including the Hong Kong
Retirement Schemes Association as Director, Executive Committee, and Chairman of its Profile &
Events sub-committee, the Hong Kong Investment Funds Association Pension sub-committee.
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